Terms & Cancellation

There is a minimum booking period of 1 %2 hours.

We can accommodate a period of grace of 15 minutes for overrun FOC, however meetings
running over this period and up to 30 minutes will incur an additional ¥2 hour charge.

Your booking will be confirmed to you by email, which we would ask you to please check to
ensure that the date and times are correct.

A provisional booking will be held until it enters the cancellation period when we will make the
time available to other clients until we receive your confirmation.

Clients will be liable for the cost of any damage to decorations, fixtures, fittings or equipment
caused during the meeting period.

Cancellation

+48 hours - no charge
24 - 48 hours - 50% of charge payable
Within 24 hours - chargeable in full
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